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Community School Corporation

6109 Squire Place, Aurora, IN 47001  www.sdesc.k12.in.us  T:812-926-2090 F: 812-926-4216

May 24, 2018

Marlene H. Dortch, Secretary
Federal Communications commission
Office of the Secretary

445 12th Street SW

Washington, DC 20554

Appeal of a USAC Funding Decision

CC Docket No 02-6 — In the Matter of Schools and Libraries Universal Service Support

Mechanism
Billed Entity Name: South Dearborn Community Schoel Corporation
Billed Entity Number: 130514
471 Number: 171031202
FRNs: 1799067910

Dear Ms. Dortch:

We are appealing to the FCC a recent Denied Revised FRN Funding Decision and a Revised Commitment
Amount for an Approved Post Commitment Decision (FRN level) USAC Appeal for South Dearborn Community
School Cerporation, BEN 130514, 471 number 171031202, FRN 1799067910.

BACKGROUND :

FRN 1799067910 requests Managed Internal Broadband Services for the school district. Funding Year 2017 is
the third year of a five-year contract with this vendor; 471 applications for years 1, 2 and 4 have been funded by
USAC. During the review process for Funding Year 2017, PIA requested documentation and we responded with
what we thought was the proper documentation and requested that the reviewer should contact us if further
documentation was necessary. The FRN was denied without further communication. The FCDL stated this
denial reason: DRI: The documentation provided did not sufficiently demonstrate the eligibility for discounts
Sor the following item according to Program rules: Managed and leased from a third party service provider.

We created Appeal #79447 and submitted it to USAC within the USAC guidelines (see attachment A — South
Dearborn 2017 MIBS appeal - #79447 SUBMITTED 10-23-2017) with supporting documentation including the
documents originally sent to the reviewer (see attachment B — USAC Appeal 79447 Documentation). A decision
was received on March 27, 2018 (see attachment C — Post Commit Request — 79447-SOUTH DEARBORN
COMM SCH CORP 3-27-2018) with the following conflicting remarks:
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e Post-Commitment Decision (FRN Level): “APPROVED”

e Post-Commitment Rationale (FRN Level): “Your appeal has brought forward persuasive
information that the funding request should be approved for funding.”

e Revised FRN Funding Decision: “Denied”

¢ Revised Commitment Amount: $0.00

DISCUSSION

It appears that the intent of the RFCDL was to indicate that our appeal had been approved and that the funding
was approved but that, according to Client Services Bureau (CSB), a “glitch” in EPC had caused the revised
commitment amount to remain $0. We requested that CSB create a case with a description of “RFCDL has
conflicting information after appeal decision”. The case was escalated on March 28, 2018. CSB has assured us
on a number of occasions that the case is in the correct department and it has been escalated. However, this is not
reflected in EPC (see attachment D — CSB Case #232381). Unfortunately, the status of the FRN funding
commitment remains $0 and our deadline to appeal that decision looms. We believe we need to file this appeal to
ensure we meet the deadline to get this issue corrected.

REQUESTED ACTION
We respectfully request that the originally requested funding commitment of $27,342.00 be awarded and be

accurately reflected in EPC.

Thank you for your time and consideration. You are hereby authorized to contact our E-Rate Contact, Sally
Baumer, at 765-855-1612 or sally@adtecerate.com if there is any additional information necessary for your
review of our appeal of the FRN Funding Decision and the Revised Commitment Amount.

Thank you,

5 S

Brian Sturgeon, Director of Technology
South Dearborn Community School Corporation

Attached:

Attachment A — South Dearborn 2017 MIBS appeal - #79447 SUBMITTED 10-23-2017.pdf
Attachment B — USAC Appeal 79447 Documentation.pdf

Attachment C — RFCDL Post Commit Request-79447-SOUTH DEARBORN 3-27-2018
Attachment D — CSB Case #232381 3-28-2018.pdf
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ATTACHMENT A

Records ' Appeals

South Dearborn 2017 MIBS appeal - #79447

Associated FRNs Review Inquiries News Related Actions
v
—
In-Review Outreach Wave Ready Committed

vAppeal Information

Submitting Organization SOUTH DEARBORN COMM SCH CORP (BEN:
130514)

View Status (+)

Funding Year 2017
Created By Sally Baumer

Created On 10/23/2017 10:25 PM EDT

vMain Contact
Name Sally Baumer Email sally@adtecerate.com

Phone Number 765-855-1612
vNarrative

Test under appeal: DR1: The documentation provided did not sufficiently demonstrate the eligibility for discounts for the following item according to Program rules:
Managed and leased from a third party service provider.

This is an appeal of the determination that the documentation provided did not sufficiently demonstrate the eligibility for discounts - 471 application #171031202 FRN
1799067910. We have attached three documents available to the reviewer: DOCUMENT #1: the contract uploaded to EPC for this service and referred to in the Funding
Request on the FCC Form 471 (EPC Contract 20743 2015-2020 ENA Air Managed Services.pdf); DOCUMENT #2: the PIA question and response (South Dearborn CSC
MAnaged - #171031202.pdf); and DOCUMENT #3: the supporting documentation uploaded to the PIA response (Email from ENA for South Dearborn.pdf). Please note
that we requested to be contacted with any additional questions or concerns. There were no further reviewer requests.

We request that USAC reevaluate the funding requested in FRN 1799067910 and approve the requested $27,342.00. Thank you for your consideration.

vAppeal Details

Decision appealed by applicant Funding Commitment Decision Letter

If you wish to modify or cancel your appeal, or, if you have any questions about your appeal, please
contact the E-rate Program'’s Client Service Bureau (CSB) at (888) 203-8100.

View Supporting Documentation (-)

vSupporting Documentation

Document ID

17343

17341

17342

Document

Email from ENA for South
Dearborn.pdf

EPC Contract 20743 2015-
2020 ENA Air Managed

Services.pdf

South Dearborn CSC

Managed - #171031202.pdf

Description
supporting documentation

for the PIA response

EPC Contract

PIA question and response

Upload Stage

Intake

Intake

Intake

Uploaded By

Sally Baumer

Sally Baumer

Sally Baumer

Uploaded On

10/23/2017 10:25 PM EDT

10/23/2017 10:25 PM EDT

10/23/2017 10:25 PM EDT


https://portal.usac.org/suite/tempo/records/view/all
https://portal.usac.org/suite/tempo/records/type/7RN1Ig/view/all
https://portal.usac.org/suite/tempo/records/item/lYBDUvg2DtnG8p1r6dDkTVfs7HcdVWZ-z0lFPZtEylj6-9vpnR6Xk0nsE1YaykWomTCde1gVUrWZyFh5QdVLmHZHCsZaI0jQLrU8awDuOr85FZXidQISA/view/summary
https://portal.usac.org/suite/rest/a/content/latest/isBDUvg2DtnG8p1r6RU2Gke8cm7ugOq_GeqRAah8P0BxrQ3O-cc7h01My8n/o
https://portal.usac.org/suite/rest/a/content/latest/isBDUvg2DtnG8p1r6RU2Gke8ce7ugOq_NjUG9r8y6Z_ABpGGBkO36TqayGt/o
https://portal.usac.org/suite/rest/a/content/latest/isBDUvg2DtnG8p1r6RU2Gke8ca7ugOq_NpYBD2GpzgTrCU3e_FDaZSL6zzY/o
https://portal.usac.org/suite/tempo/records/item/lMBDUvg2DtnG8p1r6BZySZDs6qh1PEX11AULS7af_kj4ARr6ZbAGsrQQ1TxbOkCPkilujo9z7G24oiJiw2O-RolPCcQN7L4tPNbYSio-mNniNmqfg/view/summary
https://portal.usac.org/suite/tempo/records/item/lMBDUvg2DtnG8p1r6BZySZDs6qh1PEX11AULS7af_kj4ARr6ZbAGsrQQ1TxbOkCPkilujo9z7G24oiJiw2O-RolPCcQN7L4tPNbYSio-mNniNmqfg/view/_n0uxIQ
https://portal.usac.org/suite/tempo/records/item/lMBDUvg2DtnG8p1r6BZySZDs6qh1PEX11AULS7af_kj4ARr6ZbAGsrQQ1TxbOkCPkilujo9z7G24oiJiw2O-RolPCcQN7L4tPNbYSio-mNniNmqfg/view/_GGWTDA
https://portal.usac.org/suite/tempo/records/item/lMBDUvg2DtnG8p1r6BZySZDs6qh1PEX11AULS7af_kj4ARr6ZbAGsrQQ1TxbOkCPkilujo9z7G24oiJiw2O-RolPCcQN7L4tPNbYSio-mNniNmqfg/view/news
https://portal.usac.org/suite/tempo/records/item/lMBDUvg2DtnG8p1r6BZySZDs6qh1PEX11AULS7af_kj4ARr6ZbAGsrQQ1TxbOkCPkilujo9z7G24oiJiw2O-RolPCcQN7L4tPNbYSio-mNniNmqfg/view/actions
Sally
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ATTACHMENT B
Sally Baumer

Subject: FW: Important E-rate question

From: Tim Walker [mailto:twalker@ena.com]

Sent: Thursday, August 17, 2017 4:34 PM

To: Brian Sturgeon <brian.sturgeon@sdcsc.k12.in.us>; Sally Baumer <sally@adtecerate.com>
Subject: RE: Important E-rate question

Brian,
My apologies for the delay. The following is what | received:
Below is the detail which has been requested for South Dearborn managed service.

South Dearborn’s e-rate filing represents management of 16 Aerohive SR214P switches, 106 Aerohive AP 330
wireless appliances, and 95 Aerohive - AP 230 wireless appliances.

Please let us know if you may need any more information.
If this doesn’t satisfy the request, please let me know.

Thanks,
Tim

Tim Walker

Account Services Manager
Education Networks of America
320 N. Meridian St., Suite 118
Indianapolis, IN 46204

Desk: 317-612-2891

Mobile: 812-296-1939

Fax: 317-612-2899

From: Brian Sturgeon [mailto:brian.sturgeon@sdcsc.k12.in.us]

Sent: Wednesday, August 09, 2017 2:22 PM

To: Tim Walker <twalker@ena.com>; Sally Baumer <sally@adtecerate.com>
Subject: Re: Important E-rate question

Tim - Any update?

On Mon, Aug 7, 2017 at 10:21 PM, Tim Walker <twalker@ena.com> wrote:

Brian,

I requested this information last week when I first received the email. I checked again this morning and was
told it's in process. I'm hopeful I'll have it tomorrow but certain we will have it back to you to meet the stated
deadline.
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Tim

Tim Walker

Account Service Manager

Education Networks of America

320 N. Meridian St., Suite 118

Indianapolis, IN 46204

Office: 317-612-2891

Mobile: 812-296-1939

Fax: 317-612-2899

ENA Customer Technical Assistance Center: 888-612-2880

On Aug 7, 2017, at 6:46 PM, Brian Sturgeon <brian.sturgeon@sdcsc.k12.in.us> wrote:

Tim - Can you please provide this info? Thanks.

—————————— Forwarded message ----------

From: Sally Baumer <sally@adtecerate.com>

Date: Thu, Aug 3,2017 at 11:25 AM

Subject: Important E-rate question

To: "Brian.Sturgeon@sdcsc.k12.in.us" <Brian.Sturgeon@sdcsc.k12.in.us>

Brian,
The E-rate reviewer needs the quantity, make, and model number of the equipment being

managed by ENA. The due date is 8-15-17, however, I would like to turn this around by the 11%
if possible.

Contact me with any questions.

Thanks for your help,
Sally

Sally Baumer
E-rate Consultant

AdTec, Inc
P.O. Box 97

Centerville, Indiana 47330

Toll-free: 866-855-1845, ext 1003




Telephone: 765-855-1612

Fax: 765-855-1615

www.adtecerate.com

Brian Sturgeon, Director of Technology

E: brian.sturgeon@sdcsc.k12.in.us

T: 812-926-2090 | F: 812-926-4216

www.sdcsc.k12.in.us

CONFIDENTIALITY NOTICE: This message and any attachments are for the sole use of the intended
recipient(s) and may contain confidential and privileged information that is exempt from public disclosure. Any
unauthorized review, use, disclosure, or distribution is prohibited. If you have received this message in error
please contact the sender (by phone or reply electronic mail) and then destroy all copies of the original
message.
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Brian Sturgeon, Director of Technology

E: brian.sturgeon@sdcsc.k12.in.us

T: 812-926-2090 | F: 812-926-4216

www.sdcsc.k12.in.us

CONFIDENTIALITY NOTICE: This message and any attachments are for the sole use of the intended recipient(s) and may
contain confidential and privileged information that is exempt from public disclosure. Any unauthorized review, use, disclosure,
or distribution is prohibited. If you have received this message in error please contact the sender (by phone or reply electronic

mail) and then destroy all copies of the original message.



Records ' Applicant Entities

#130514 - SOUTH DEARBORN COMM SCH CORP | [E°] | manace conTracts

Summary Customer Service Modifications Additional Information Discount Rate FCC Forms FRN Appeals News

v
Related Actions

Submitted Contracts / Contract #20743

Contract #20743

Contract Information
Nickname ENA Air Managed Services Contract ID 20743
Can Other Applicants Piggy Back No Contract Number N/A

Off This Contract?
Based on a State Master No

Piggy Backed Off Another No Contract?
Contract? .
Based on a Multiple Award No
Schedule?
Establishing FCC Form 470
User-entered Establishing FCC 107320001342737 Number of Bids Received 1
Form 470 #
Service Provider
Service Provider ENA Services, LLC (SPIN: 143030857) Account Number N/A
Contract Dates
Award Date 4/15/2015 Multi-Year Contract? Yes

Includes Voluntary Extensions? No
Pricing Confidentiality
There is no rule, statue, or other restriction which prohibits publication of the specific pricing information for this contract.

Supporting Documents

Document Description

2015-2020 ENA Air Managed Services 2015-2020 ENA Managed Air Services


https://portal.usac.org/suite/tempo/records/view/all
https://portal.usac.org/suite/tempo/records/type/t2roWA/view/all
https://portal.usac.org/suite/tempo/records/item/lQBDUvg2DtnG8p1r6JDkTVfs-aZXLHnzXwMJVug0I0BCvYz0dKD_H7ryldtaSp_0KAqS5kTJplc8lJVHm9qV85z_LoV4yN8Rhej7W5utERnGAK6fks/view/summary
https://portal.usac.org/suite/rest/a/content/latest/isBDUvg2DtnG8p1r6BW22ke9-mA-DfrF2XlB5QNt95m49zOHE-8RtFeo2eZ/o
https://portal.usac.org/suite/tempo/records/item/lYBDUvg2DtnG8p1r6dDkTVfs7HcdVWZ-z0lFPZtEylj6-9vpnR6Xk0nsE1YaykWomTCde1gVUrWZyFh5QdVLmHZHCsZaI0jQLrU8awDuOr85FZXidQISA/view/summary
https://portal.usac.org/suite/tempo/records/item/lYBDUvg2DtnG8p1r6dDkTVfs7HcdVWZ-z0lFPZtEylj6-9vpnR6Xk0nsE1YaykWomTCde1gVUrWZyFh5QdVLmHZHCsZaI0jQLrU8awDuOr85FZXidQISA/view/_gV9Viw
https://portal.usac.org/suite/tempo/records/item/lYBDUvg2DtnG8p1r6dDkTVfs7HcdVWZ-z0lFPZtEylj6-9vpnR6Xk0nsE1YaykWomTCde1gVUrWZyFh5QdVLmHZHCsZaI0jQLrU8awDuOr85FZXidQISA/view/_paGVww
https://portal.usac.org/suite/tempo/records/item/lYBDUvg2DtnG8p1r6dDkTVfs7HcdVWZ-z0lFPZtEylj6-9vpnR6Xk0nsE1YaykWomTCde1gVUrWZyFh5QdVLmHZHCsZaI0jQLrU8awDuOr85FZXidQISA/view/_vPVk-A
https://portal.usac.org/suite/tempo/records/item/lYBDUvg2DtnG8p1r6dDkTVfs7HcdVWZ-z0lFPZtEylj6-9vpnR6Xk0nsE1YaykWomTCde1gVUrWZyFh5QdVLmHZHCsZaI0jQLrU8awDuOr85FZXidQISA/view/_GE1PGg
https://portal.usac.org/suite/tempo/records/item/lYBDUvg2DtnG8p1r6dDkTVfs7HcdVWZ-z0lFPZtEylj6-9vpnR6Xk0nsE1YaykWomTCde1gVUrWZyFh5QdVLmHZHCsZaI0jQLrU8awDuOr85FZXidQISA/view/_7vV6sg
https://portal.usac.org/suite/tempo/records/item/lYBDUvg2DtnG8p1r6dDkTVfs7HcdVWZ-z0lFPZtEylj6-9vpnR6Xk0nsE1YaykWomTCde1gVUrWZyFh5QdVLmHZHCsZaI0jQLrU8awDuOr85FZXidQISA/view/_tGC2ng
https://portal.usac.org/suite/tempo/records/item/lYBDUvg2DtnG8p1r6dDkTVfs7HcdVWZ-z0lFPZtEylj6-9vpnR6Xk0nsE1YaykWomTCde1gVUrWZyFh5QdVLmHZHCsZaI0jQLrU8awDuOr85FZXidQISA/view/_c7n50g
https://portal.usac.org/suite/tempo/records/item/lYBDUvg2DtnG8p1r6dDkTVfs7HcdVWZ-z0lFPZtEylj6-9vpnR6Xk0nsE1YaykWomTCde1gVUrWZyFh5QdVLmHZHCsZaI0jQLrU8awDuOr85FZXidQISA/view/news
https://portal.usac.org/suite/tempo/records/item/lYBDUvg2DtnG8p1r6dDkTVfs7HcdVWZ-z0lFPZtEylj6-9vpnR6Xk0nsE1YaykWomTCde1gVUrWZyFh5QdVLmHZHCsZaI0jQLrU8awDuOr85FZXidQISA/view/actions

ENA AIR MANAGED SERVICE AGREEMENT

This ENA AIR MANAGED SERVICE AGREEMENT ("Agreement") is by and between ENA Services
LLC, a Delaware limited liability company having its principal place of business at 618 Grassmere Park
Drive, Suite 12, Nashville, TN 37211 ("ENA"), and the customer (“Customer”) identified below.

Customer agrees to be bound by the terms and conditions of this Agreement and warrants that all
information provided by Customer to ENA is true and accurate. Customer understands that ENA has
discretion over whether to accept or reject Agreement, and the Agreement will not be binding on either
party unless Customer has been notified by ENA of such acceptance by an indicated Effective Date in the
space below.

Customer Name
{“Customer™): South Dearborn Community School Corporation

Customer Representative
Mr. Brian Sturgeon

Customer Title Director of Technology
Billing Address: 010§ Ssuire Plece
Service Address: ~468-Greer Bontevard—
Aurora, Indiana, 47001
Billing Phone Number: (812) 926-2090
Service Phone Number:
Fax Number: (812) 926-4216
Email Address: brian sturgeon(@sdesc k12.1mn.us
Effective Date*: *To be filled in on acceptance by ENA
Activation Date: *Date service is operational on customer premise(s)
SECTION 1: SERVICES
1.1 Services

Subject to the terms and conditions of this Agreement, Customer shall purchase from ENA, and ENA
shall provide Customer, the ENA Air Service and other services set forth in the ENA Air Managed
Service Proposal, attached hereto as Attachment 1 (the “Services”). ENA offers multiple options for
its ENA Air Managed Wi-Fi service. Customer has chosen the following marked option:

Xo Full ENA Air Managed Service (with cabling) — 25 locations
o ENA Air Managed Service with customer-provided cabling

1.2 Changes. Customer acknowledges that the equipment, software, hardware, specifications, standards,
protocols, performance, and functionality of data networking systems and services are subject to
change. ENA may add, delete or change the equipment, software, hardware, or other features of the
Services, at its discretion, upon providing written notice to Customer.

1.3 Non-Exclusive Arrangement. Customer acknowledges and understands that this is a non-exclusive

arrangement and nothing herein shall preclude ENA from providing Services or related services to
any third party, or from authorizing third parties to make Services available to their customers.

Page 1 of 8
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the Annual Fee. The Annual Fee may not be increased by a percentage greater than the yearly rate of
inflation set forth the latest available 12-month CPI Index. As used herein “CPI Index” means the
Consumer Price Index for all Urban Consumers (CPI- U), All Items, U-S Average, which is now
compiled with the U.S. Department of Labor, and shall mean and include such other index or
statistics as may succeed it.

3.2 Termination For Cause

Either party may terminate this Agreement if the other party materially breaches any term or
condition of this Agreement and fails to cure such breach, if capable of cure, within thirty (30) days
after receipt of written notice of the same. If ENA terminates this Agreement due to a breach by
Customer, Customer shall pay a termination fee equal to the total remaining outstanding fees for the
Initial Term, or, if the Initial Term has expired, a termination fee equal to the Annual Fee for one (1)
year.

3.3 Termination Without Cause

Customer may terminate this Agreement without cause at any time upon ninety (90) days’ notice
during the Initial Term or thirty (30) days’ notice during any Renewal Term, provided that Customer
pays a termination fee equal to the total remaining outstanding fees for the Initial Term, or, if the
Initial Term has expired, a termination fee equal to the Annual Fee for one (1) year.

3.4 Termination for Upgrade

After the expiration of the Initial Term, Customer may at any time request a new ENA Air
Managed Service Agreement based on newly provided technology relating to ENA Services,
features, functionality, and the most recently ratified IEEE 802.11 standards at the time of the
request, to the extent ENA has made such new technology, Services, features, and
functionality publicly available. Upon the execution of a new agreement, this Agreement
shall automatically terminate. No termination fee shall be required.

3.5 Liquidated Damages

The parties specifically agree that the damages which ENA would incur arising from any breach or
early termination of this Agreement by ENA are based upon future facts and conditions which are
difficult for the parties to presently predict, anticipate, ascertain or calculate. The parties further
agree that such liquidated damages, as determined herein, are based upon the best efforts of the
parties to estimate the nature and amount of ENA’s actual damages, are not penal in nature, and are
intended to place ENA in the same position it would have achieved, had this Agreement been fully
performed by the parties according to the original terms.

SECTION 4: CUSTOMER OBLIGATIONS

4.1 Acceptable Use Policy

Customer shall at all times abide by ENA's Acceptable Use Policy, as set forth at the webpage
http://www.ena.com/aup, or as otherwise made available to Customer, and as amended from time to time
at ENA’s discretion. Customer is responsible for ensuring that all of its employees, agents, contractors,
customers, or others who use the Services through Customer's account abide by the Acceptable Use
Policy.

4.2 Restrictions on Use

Customer shall not, and shall not permit others, to reproduce, reverse engineer, de-compile, disassemble,
alter, translate, modify, adapt, market, resell, or sublease any of the Services or any software or materials
provided by ENA in connection therewith.

Page 3 of 8
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5.3 Mandated Disclosures

The receiving party may disclose Confidential Information if the receiving party is compelled, or
reasonably anticipates that it will be compelled, by binding orders of governmental entities that have
jurisdiction over it or as otherwise required by law, provided that the receiving party: (1) gives the
disclosing party reasonable written notice to allow the disclosing party to seek a protective order or other
appropriate remedy (except to the extent the receiving party’s compliance with the foregoing would cause
it to violate a court order or other legal requirement), (2) discloses only such information as is required by
the governmental entity or otherwise required by law, and (3) uses commercially reasonable efforts to
obtain confidential treatment for any Confidential Information so disclosed.

SECTION 6: DISCLAIMERS AND LIMITATIONS OF LIABILITY

6.1 Disclaimer

THE SERVICES ARE PROVIDED ON AN "AS IS" BASIS, AND CUSTOMER'S

USE OF THE SERVICES IS AT ITS OWN RISK. ENA DOES NOT MAKE, AND HEREBY
DISCLAIMS, ANY AND ALL EXPRESS OR IMPLIED WARRANTIES, INCLUDING BUT
NOT LIMITED TO WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, NONINFRINGEMENT AND TITLE. AND ANY WARRANTIES
ARISING FROM A COURSE OF DEALING, USAGE, OR TRADE PRACTICE.

6.2 Consequential Damages Waiver

In no event will either party be liable or responsible to the other party for any type of incidental, punitive,
indirect or consequential damages, including, but not limited to, lost revenue, lost profits, replacement
goods, loss of technology, rights or services, loss of data, interruption or loss of use of Services or
equipment, arising from or relating to this Agreement or the Services, even if advised of the possibility of
such damages, whether arising under any theory of contract, tort (including negligence), strict liability, or
otherwise.

6.3 Limitation of Liability

Except for the willful misconduct of ENA, ENA will not be liable for unauthorized access to Customer's
transmission facilities or premise equipment or for unauthorized access to or alteration, thett or
destruction of Customer's data files, programs, procedures or information through accident, fraudulent
means or devices, or any other method, regardless of whether such damage occurs as a result of ENA's
negligence. ENA's liability for damages to Customer for any cause whatsoever, regardless of form of
action, shall be limited to the amounts paid by Customer to ENA for the Service giving rise to the claim
during the one year period preceding the incident giving rise to the claim for damages.

6.4 Indemnification

Customer agrees to defend, indemnify and hold ENA harmless from and against any claim or demand
asserted by any third party due to or arising directly or indirectly out of any action or inaction of
Customer and/or Customer's use of the Services provided hereunder.

6.5 No ISP Services Per This Agreement

Customer acknowledges and agrees that the Services provided under this Agreement are limited to the
acquiring, provision, and management of a wireless local area network as set forth in Attachment 1.
Customer is responsible for the provision and maintenance of internet service to the wireless local area
network established by ENA. Customer may request that ENA be Customer’s internet services provider,
in which event the terms and conditions for such services shall be set forth in a separate agreement.
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the parties all consent to the jurisdiction of such courts and hereby waive any jurisdictional or venue
defenses otherwise available to it.

8.5 Agreement Binding on Successors
The provisions of the Agreement shall be binding upon and shall inure to the benefit of the parties hereto,
their heirs, administrators, successors and assigns.

8.6 Assignability

Neither party may assign this Agreement or the rights and obligations thereunder to any third party
without the prior express written approval of the other party, which shall not be unreasonably withheld.
Notwithstanding the foregoing, ENA may assign this Agreement in connection with any sale of all or
substantially all of the assets of ENA, or of the business division of ENA through which the Services are
provided.

8.7 Waiver
No waiver by either party of any default shall be deemed as a waiver of prior or subsequent default of the
same of other provisions of this Agreement.

8.8 Severability

If any term, clause or provision hereof is held invalid or unenforceable by a court of competent
Jurisdiction, such invalidity shall not affect the validity or operation of any other term, clause or provision
and such invalid term, clause or provision shall be deemed to be severed from the Agreement.

8.9 Integration

This Agreement constitutes the entire understanding of the parties with respect to the subject matter
hereof, and revokes and supersedes all prior agreements between the Parties and is intended as a final
expression of their Agreement. It shall not be modified or amended except in writing signed by the parties
hereto and specifically referring to this Agreement. This Agreement shall take precedence over any other
documents which may conflict with this Agreement.

IN WITNESS WHEREOF each of the parties hereto has caused this Agreement to be duly
executed by their authorized representatives and delivered in duplicate as of the date first written
below

CUSTOMER:

ENA Services LLC

Signed by: Signed by: —KW
Print Name: Name: @ ¢/, ,S'{-u\rq on

Title: Title: i eder of ?ﬁd..ncfon,‘/

Date: Date:_Y4[(5/I5 =
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Records / FCC Forms 471

South Dearborn CSC
Managed - #171031202

Pending Inquiries

Read Notice Name Outreach Type Assigned By Title

Respond to Inquiries

Phone #

Apply Summer or Winter... Submit Modification Req...

Assigned Date Due Date Extn. Status

No Pending Inquiries.

Submitted Inquiries

Name Outreach Type

Eligibility of Products and Services E-Rate Information Request

Answered By

Sally Baumer

Assigned Date Answered Date

8/9/2017 9:58 AM EDT 8/18/2017 4:22 PM EDT

Eligibility of Products and Services

Issue

USAC'’s Program Integrity Assurance (PIA) team is currently reviewing your FCC Form 471 application, and we have identified an issue that we need you to

help us resolve.

What is the issue?

On your form, your FRN Product and Service detail was not sufficient to determine if the requested amount for FRN 1799067910 can be supported. This is an
issue because before we can proceed with processing your form, we must validate the amount of your request.

Please read all of the questions, descriptions, and requests below. Please give enough detail, insight, and clarity to help the reviewers fully understand your

specific situation.

Check the boxes for statements that apply, and where applicable, type the information requested into the text boxes. If your information is too detailed for the
text box, or if you need to provide additional documentation, click “Browse” to upload relevant files or documentation.

Question(s)

This page will timeout after an extended period of inactivity. Please periodically save your work using the 'Save & Close' button below. You may then use your browser's

'‘Back' button to return to your work.

Your response to PIA's questions:

# Question

Please provide vendor documentation which supports the funding
request amount of $3,255.00 per month for Managed and leased from
a third party service provider (FRN 1799067910).

Note: Any vendor documentation provided should clearly identify any
ineligible charges that were cost allocated out of your request as well
as the make and model of all product(s) or service(s) requested in this
FRN. Example of a make and model number: Brand X Router 345J.
Also, please be sure to explain any discrepancies between the
amount requested and amount supported.

If you would like to provide any additional information about these
issues that have not been addressed above:

Use the text box to type information, or upload additional
documentation using the “Browse” button.

Close

Response

Email from ENA for South Dearborn.pdf

Please contact me with any additional questions or concerns. Thank
you for your patience.


https://portal.usac.org/suite/tempo/records/view/all
https://portal.usac.org/suite/tempo/records/type/BugM_w/view/all
https://portal.usac.org/suite/rest/a/content/latest/isBDUvg2DtnG8p1r6RQ3Gkf92qrRXpqCHnDfEkUbLVOUFZjMlskv0_sKc5m/o

ENA Services LL.C

Dept. 888149

Invoice

Knoxville, TN 37995-8149 DATE INVOICE #
{615) 312-6000 313117 129437
BILL TO P.O. NO. TERMS
South Dearborn Community School Corporation Net 30
Altn: Accounts Payable
6109 Squire PI
Aurora, IN 47001-1409
OWo. JA%0. 4302339
QUANTITY DESCRIPTION RATE AMOUNT
Form 471 # 161010246, FRN # 1699019668 -- Charge for Managed
0.30 {Broadband at a 70% discount rate for Erate Funding Year 2016 $ 3,255.00 | % 976.50
1.00 |Charge for ENA Air Service - no E-Rate 100.00 100.00
Total § 1.07650




BEN

130514

Post-
Post- Commitment
Commitment Application/Requ
BEN Name Request Type est Number FRN

SOUTH DEARBORN
COMM SCH CORP Appeals 79447 1799067910

ATTACHMENT C

Post-
Commitment
Decision (FRN
Level)

Approved

Post-

Commitment Original FRN
Rationale (FRN Funding
Level) Decision

Your appeal has

brought forward
persuasive

information that

the funding

request should

be approved for

funding. Denied


Sally
Typewritten Text

Sally
Typewritten Text
ATTACHMENT C


Revised FRN RFCDL

Funding Comments (FRN Establishing

Decision Level) FCC Form 471  Service Type FCC Form 470 SPIN Service Provider Contract Number
Managed
Internal
Broadband 1073200013427 ENA Services,

Denied 171031202 Services 37 143030857 LLC N/A



Contract

Contract Expiration Date Months Of Total Eligible Total Eligible
Account Number Service Start Expiration Date Contract Award (After Extension Service In Recurring One Time
(for SPIN) Date (Original) Date Exercised) Funding Year Charges Charges

N/A 01-Jul-2017 30-Jun-2020 15-Apr-2015 12 $39,060.00 $0.00



Total Pre- Revised
Discount Commitment Invoice Deadline Service Delivery Consultant
Charges Discount Rate  Amount Date Wave Number  Deadline Name CRN

$39,060.00 70.00% $0.00 14 30-Jun-2018 Sally Baumer 16024741



Consultant
Employer Name

AdTec-
Administrative
and Technical
Consulting



Records Customer Service Cases

#232381

m News Related Actions

vCase Details
Topic
Status
Priority
Inquiry Type
vCase Description

Description

v Case Artifacts

Documents

System Problem Report - Other
Pending
Medium

Phone

RFCDL has conflicting information after appeal decision.

Attachments

Name Uploaded By Upload Date | Attachment

No items available

vCase Thread

User

Case Contact

Case Contact

Note

No items available

Sally Baumer

ATTACHMENT D

UPDATE CASE

Created By USAC
Created On 3/28/2018 2:56 PM EDT
Organization SOUTH DEARBORN COMM SCH CORP

Attachment Type

No items available

Date |


https://portal.usac.org/suite/tempo/records/view/all
https://portal.usac.org/suite/tempo/records/type/R-ghyQ/view/all
https://portal.usac.org/suite/tempo/records/item/lYBDUvg2DtnG8p1r6dDkTVfs7HcdVWZ-z0lFPZtEylj6-9vpnR6Xk0nsE1YaykWomTCde1gVUrWZyFh5QdVLmHZHCsZaI0jQLrU8awDuOr85FZXidQISA/view/summary
https://portal.usac.org/suite/tempo/records/item/lMBDUvg2DtnG8p1r6RDkTVfs4laT_DhZPJUZnyptdofrUGJCXj15LfnjLptVUATTKPxo2Q-SF6AUlqPawEse0vbcOQhKycsWS_m0tKeaPpjQemktA/view/summary
https://portal.usac.org/suite/tempo/records/item/lMBDUvg2DtnG8p1r6RDkTVfs4laT_DhZPJUZnyptdofrUGJCXj15LfnjLptVUATTKPxo2Q-SF6AUlqPawEse0vbcOQhKycsWS_m0tKeaPpjQemktA/view/news
https://portal.usac.org/suite/tempo/records/item/lMBDUvg2DtnG8p1r6RDkTVfs4laT_DhZPJUZnyptdofrUGJCXj15LfnjLptVUATTKPxo2Q-SF6AUlqPawEse0vbcOQhKycsWS_m0tKeaPpjQemktA/view/actions
Sally
Typewritten Text

Sally
Typewritten Text
ATTACHMENT D


Phones calls from Sally Baumer to Client Service Bureau regarding the status of Case # 232381.
April 11, 2018 spoke with Ingaard (did not receive an email verification of the phone call)

May 1, 2018 (did not receive an email verification of the phone call)

May 9, 2018 spoke with Brittany (did not receive an email verification of the phone call)

May 18, 2018 spoke with John (did not receive an email verification of the phone call)

May 22, 2018 spoke with Travis — he confirmed the previous dates of the phone calls to CSB and sent
email verification of the phone call.



Sally Baumer

From: portal@usac.org on behalf of EPC Application Administrator
<EPC.Application.Administrator@usac.org>
Sent: Wednesday, March 28, 2018 2:57 PM
To: Sally Baumer
Subject: USAC Notification: New Customer Service Case Created
]
Hello,

The USAC Client Service Bureau has created the following case:

Description: RFCDL has conflicting information after appeal decision.
Priority: Medium

Created By: Ingaard Helms

Received: 3/28/2018 2:56 PM EDT

Case Number: 232381

If the details of the case are not correct, you may view/modify the case record here or contact us by phone at
(888) 203-8100.

Thank you.

Universal Service Administration Company

NOTE: Please do not reply to this email.

This message has been sent by EPC



Sally Baumer

From: portal@usac.org on behalf of EPC Application Administrator
<EPC.Application.Administrator@usac.org>
Sent: Wednesday, March 28, 2018 3:01 PM
To: Sally Baumer; Sally Baumer
Subject: USAC Notification - Case #232381 has been modified
]
Hello,

Additional Information regarding case # 232381 has been provided. Please review the case and take appropriate
action.

Click here to view the case dashboard
Thank you,

Universal Service Administrative Co.

NOTE: Please do not reply to this email.

This message has been sent by EPC



Sally Baumer

From: portal@usac.org on behalf of EPC Application Administrator
<EPC.ApplicationAdministrator@usac.org>
Sent: Tuesday, May 22, 2018 12:23 PM
To: Sally Baumer; Sally Baumer
Subject: USAC Notification - Case #232381 has been modified
]
Hello,

Additional Information regarding case # 232381 has been provided. Please review the case and take appropriate
action.

Click here to view the case dashboard
Thank you,

Universal Service Administrative Co.

NOTE: Please do not reply to this email.

This message has been sent by EPC





